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§ 60-300.45

assigned responsibility for implemen-
tation of the contractor’s affirmative
action activities under this part. His or
her identity should appear on all inter-
nal and external communications re-
garding the company’s affirmative ac-
tion program. This official shall be
given necessary senior management
support and staff to manage the imple-
mentation of this program.

(j) Training. All personnel involved in
the recruitment, screening, selection,
promotion, disciplinary, and related
processes shall be trained to ensure
that the commitments in the contrac-
tor’s affirmative action program are
implemented.

(k) Data collection analysis. The con-
tractor shall document the following
computations or comparisons per-
taining to applicants and hires on an
annual basis and maintain them for a
period of three (3) years:

(1) The number of applicants who
self-identified as protected veterans
pursuant to §60-300.42(a), or who are
otherwise known as protected veterans;

(2) The total number of job openings
and total number of jobs filled;

(3) The total number of applicants for
all jobs;

(4) The number of protected veteran
applicants hired; and

(5) The total number of applicants
hired.

§60-300.45 Benchmarks for hiring.

The benchmark is not a rigid and in-
flexible quota which must be met, nor
is it to be considered either a ceiling or
a floor for the employment of par-
ticular groups. Quotas are expressly
forbidden.

(a) Purpose: The purpose of estab-
lishing benchmarks is to create a quan-
tifiable method by which the con-
tractor can measure its progress to-
ward achieving equal employment op-
portunity for protected veterans.

(b) Hiring benchmarks shall be set by
the contractor on an annual basis.
Benchmarks shall be set using one of
the two mechanisms described below:

(1) Establish a benchmark equaling
the national percentage of veterans in
the civilian labor force, which will be
published and updated annually on the
OFCCP Web site; or
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(2) Establish a benchmark by taking
into account:

(i) The average percentage of vet-
erans in the civilian labor force in the
State(s) where the contractor is lo-
cated over the preceding three years,
as calculated by the Bureau of Labor
Statistics and published on the OFCCP
Web site;

(ii) The number of veterans, over the
previous four quarters, who were par-
ticipants in the employment service
delivery system in the State where the
contractor is located, as tabulated by
the Veterans’ Employment and Train-
ing Service and published on the
OFCCP Web site;

(iii) The applicant ratio and hiring
ratio for the previous year, based on
the data collected pursuant to §60-
300.44(k);

(iv) The contractor’s recent assess-
ments of the effectiveness of its exter-
nal outreach and recruitment efforts,
as set forth in §60-300.44(f)(3); and

(v) Any other factors, including but
not limited to the nature of the con-
tractor’s job openings and/or its loca-
tion, which would tend to affect the
availability of qualified protected vet-
erans.

(c) The contractor shall document
the hiring benchmark it has estab-
lished each year. If the contractor sets
its benchmark using the procedure in
paragraph (b)(2) of this section, it shall
document each of the factors that it
considered in establishing the hiring
benchmark and the relative signifi-
cance of each of these factors. The con-
tractor shall retain these records for a
period of three (3) years.

Subpart D—General Enforcement
and Complaint Procedures

§60-300.60 Compliance evaluations.

(a) OFCCP may conduct compliance
evaluations to determine if the con-
tractor is taking affirmative action to
employ, advance in employment and
otherwise treat qualified individuals
without discrimination based on their
status as a protected veteran in all em-
ployment practices. A compliance eval-
uation may consist of any one or any
combination of the following investiga-
tive procedures:
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